
 

 
 

9/11 Related Dispute? 
 

 
 

Are you in conflict with family members over 9/11 
related issues? 

 

Mediation may be the tool to assist you. 
 

Mediation provides a fair environment where people in conflict can discuss their 
concerns in an informal private meeting.  Impartial mediator teams, guide the 

participants through a series of problem solving steps so they can find their own 
solutions.  Mediators do not make decisions but rather help the parties to discuss 
their viewpoints, generate new options and create effective solutions.  The Safe 

Horizon Mediation Program provides mediators that are familiar with victim and 
family concerns including the Federal Victims Compensation Fund and 

custody/visitation issues. 
 

For more information e-mail to SHVolunteeer@aol.com or 
 
 

Contact:   Alan Gross at 212-760-1333 
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